
Cycle of Escalating Cooperative Behaviour

For helping professionals, it can be challenging when clients are stressed out, defensive, or quick to 

engage in conflict. Things can become even more complicated when you and your client have  
different styles of communicating, which can amplify any difficult dynamics in the relationship.  
By working cooperatively with your clients and approaching them with curiosity and empathy,  
you can help transform the helping relationship. Use the Cycle of Escalating Cooperative Behaviour  
to help you facilitate more supportive interactions.
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In the face of a difficult behaviour 
pattern, you need to tame your 
fight or flight reaction.

Take notice of what the person 
is saying and doing. Name  
the pattern.

Get curious about why this 
pattern has been activated.

Gather information as needed.

Become clearer about your part 
in the pattern.

Make it safe for them to respond.

Provide choices whenever 

possible.

Gently guide them in a different 
direction as needed.


